How to Input Insurance Information into Medicat Patient Portal
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Step 1:
Go to https://vassar.medicatconnect.com/.  Log into your patient portal.  On the home screen, click on Insurance found in the top header as highlighted below.
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Step 2:
Click add new to enter your insurance information.  
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Step 3:
Enter the insurance information as directed.  This information will be found on your insurance card.  Please not that the information entered is for the policy holder, this might not necessarily be you.  Often the policy holder is a parent, guardian, or spouse for example.  The name of the policy holder will be on your insurance card.  Once completed, click blue “add” button
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Step 4:
Upload a photo of the front and back of your card by clicking the buttons as highlighted below. You have completed the process. If you have secondary insurance, you can upload this information by using the same process.  
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Please upload a picture of the front and back of your valid insurance card to the portal. This information helps to expedite your
visit and allows for proper processing of lab specimens and radiology orders.
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Insurances On File

Aetna/ HTH Worldwide Entered: 3/4/2021
Pending Verification
Policy Number: 1234124 Group Number: 1241241

Effective date of coverage: Upload Card
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Welcome To Our New Patient Portal!

We have temporarily suspended our Self-Scheduling feature for appointments. Please call 845-437-5800 to schedule an in-
person or virtual visit.
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Please upload a picture of the front and back of your valid insurance card to the portal. This information helps to expedite your
visit and allows for proper processing of lab specimens and radiology orders.
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